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Joint ICSW-IASSW-IFSW Agenda for social work and social development

2nd draft Global Agenda ready

The International Association of Schools of Social Work (IASSW), the International Council on Social Welfare (ICSW), and the International Federation of Social Workers (IFSW) initiated a discussion to develop a Global Agenda for social work and social development in Hong Kong in June 2010. The first draft of the Global Agenda was presented to the final session of the conference. The three organisations agreed that the first draft would be reviewed and sent to the members of each organisation (and other interested parties) in October 2010 for formal consultation. This paper reflects the presentation made to the Hong Kong conference. The Global Agenda will be available soon in French, Spanish, Japanese and Mandarin.

After December the Global Agenda will be reviewed again and a third draft will be sent for wider discussion in January 2011. All organisations are requested to arrange a discussion of the Global Agenda on World Social Work Day – 15 March 2011. The comments from these discussions will be used to revise the document before it is finalised and submitted to the United Nations and other institutions in March 2012. Each of the three global organisations will follow their internal decision making processes to reach final agreement. The three organisations continue to work together on the joint Global Agenda. The timetable has been agreed by the three organisations. Other global bodies, including offices of the United Nations, have been informed. 

Members of ICSW can comment on the draft by using the on-line questionnaire: 

English: Consultation on the Global Agenda Survey by 15 December 2010.

Quality in social services

Two new quality frameworks

Quality of social services is a growing field of interest. Recently the European Social Protection Committee issued the final version of a Voluntary European Quality Framework for Social Services that identifies quality principles that these services should fulfill. The Framework can be applied in the national, regional and local context in all EU Member States and in a variety of social services It aims to be compatible and complementary with existing national quality approaches in the sector. The quality principles express commonly shared values and aim to develop a common understanding of social services quality, as well as facilitate the exchange of experiences and good practices. They include a focus on the relationships between service providers, public authorities and other stakeholders, on human and physical capital, and a strong emphasis on the relationships between service providers and users. The document outlines the need to protect those among social services’ users who are more vulnerable and the need to improve the outcomes of social services for users and other stakeholders. Service providers should respect the fundamental rights and the dignity of the users. Partnerships at local level of all relevant stakeholders, including service users, their families and informal carers,  are needed to respond to local needs and to achieve social cohesion. 

Related to this subject is the Common Quality Framework for Social Services of General Interest presented by the Prometheus project. The Prometheus project is a seven year project addressing the need for a European approach on quality in the social services sector. The project's objectives revolve around the questions of definition, measurement, assessment and improvement of quality of social services. The Common Quality Framework for Social Services of General Interest (CQF for SSGI) has been finalised and is now available for consultation. A printed version will be distributed at the Prometheus project closing conference on 17-18 November 2010. The Common Quality Framework for SSGI includes reference to the preconditions for quality of social services, such as adequate funding and qualified workers. Together these documents can provide ample support for the discussion and the implementation at national level of quality frameworks in social services. 

Social Platform Annual Conference on Care

4 & 5 November 2010, Brussel

The annual conference of the Social Platform focuses on the theme of Care, aiming to establish a common foundation for Care that ensures the rights, responsibilities, dignity and empowerment of both Care receivers and Care givers, and strengthens social inclusion. The conference will also identify the main challenges and opportunities in receiving and providing Care and examine what can be done to improve the existing environments on which Care is built, from a social, legislative, economic and financial point of view. Against the backdrop of the European Year for Combating Poverty and Social Exclusion, it is vital to consider how Care, provided effectively and with universal access to services, ensures social cohesion and inclusion. One of the key note speakers is Fiona Williams, Professor of Social Policy in UK and UN Research Institute for Social Development.

For more information, see the conference agenda or visit the Events page on the Social Platform website.

Financial priorities for next EU budget

Invest in people, innovation, social cohesion and environment

Together with the Spring Alliance, the Social Platform sent a letter to President Barrosso and the Commissioners of the European Commission to underline the importance of the forthcoming budget review and subsequent proposals for the next financial perspective.

The Europe 2020 strategy makes the case for smart, sustainable and inclusive growth and the establishment of headline targets and flagship platforms to achieve this. The Commission must now act in deeds, as well as words to make that possible – ensuring that these priorities are backed with adequate finance.

In the letter the Spring Alliance calls on President Barrosso to ensure that the EU budget is invested in people, eco-efficient innovation, social cohesion and the environment. The new proposals should refocus major EU spending programmes on the priorities to deliver a social and sustainable growth, cutting off or redirecting any funding that harms the EU’s environmental and social objectives or increases the EU’s energy and resource use. The proposed headings of the EU budget lines and financial perspectives build on the priorities and targets of Europe 2020 as priorities for the coming Financial Perspectives:

- Establish Inclusive Societies

- Preserve and Restore Ecosystems

- Promote Green and Quality Jobs

- Improve Democracy

- Assume Global Responsibility.

The Financial Perspectives form a 5 year expenditure plan that translates the European Union's policy priorities into financial terms. The financial framework sets annual maximum amounts or ceilings on commitments for the main spending categories or headings. For example, for 2007-2013, the priorities were: "Focusing on sustainable growth"; "Preserving and managing natural resources"; "Promoting citizenship, freedom, security and justice"; and "Promoting the EU as a global partner". 

The budget plays a central role in delivering EU policy aims and is a potent political signal to the people living in Europe as to the EU’s real priorities. It is therefore imperative that proposals for the next financial perspective ensure that the EU budget will be spent better. European added value must be secured by targeting the spending of public money on public goods and services. The EU budget must invest in an inclusive society based on strong social protection systems and in the creation of a new smart, sustainable, and inclusive EU economy during this next decade. Without a reformed EU budget, such an aim will not be achieved.

More detailed priorities on financial perspectives will be developed by the Social Platform in two meetings of members, on 28 October and 9 November. The Social Platform’s final priorities on the Financial Perspective will be adopted by the steering committee on 7 December 2010. The full text of the letter can be found on the Spring Alliance website.

EU Innovation Union

Pilot Partnership on active and healthy ageing

The European Commission's "Innovation Union" presented in October sets out a strategic approach to innovation, driven by the highest political level. The Innovation Union will focus Europe's efforts – and co-operation with third countries - on challenges like climate change, energy and food security, health and an ageing population. It will use public sector intervention to stimulate the private sector and to remove bottlenecks which stop ideas reaching the market. These include lack of finance, fragmented research systems and markets, under-use of public procurement for innovation and slow standard setting. The Innovation Union is a "flagship" in the Europe 2020 Strategy. 

One of the ten key elements of the Innovation Union is the European Innovation Partnerships. They will mobilise stakeholders – European, national and regional, public and private - behind well-defined goals in areas which combine tackling societal challenges with potential for Europe to become a world leader. The Partnerships will step up research and development, coordinate investment, speed up standards and mobilise demand. The Commission will provide "seed corn" funds to attract stakeholder funding. A pilot Partnership on active and healthy ageing will be launched by early 2011, aiming to extend by two years by 2020 the proportion of our lives in which we enjoy good health.

For more information see the related European Commission website.

19 November 2010

Join the Human Ring against Poverty

At lunch time on the 19th of November the 2010 NGO Coalition will organise a Human Ring around the European Parliament building in Brussels, calling attention to the following claims to respond to the current crisis: accessible services for all, an end to homelessness, participation in policy making, fundamental rights at the heart of the European policies, equality between men and women and an end to all discrimination, redistribution of wealth to create more equal societies, adequate income and high levels of social protection, and decent work to create a sustainable way out of poverty.

This event aims to claim the Parliament as the 'Citizens’ Parliament' and present a 'Citizens’ Agenda' for fighting poverty and social exclusion. It should be a celebration of citizen commitment to a ‘solidarity model for our society’ as distinct from a 'demonstration'.

For more information check the End Poverty website.

No EU Social Agenda

The European Commission usually presents its work programme in the social and employment field through a Social Agenda. This document used to contain a general outlook on issues in the social and employment field and the Commission’s related policy intentions. The last Social Agenda was presented in 2008, so a new version could be expected now that the new Commission has been at work for a while. President Barrosso however has developed directives  for Commission policy during the current legislature and intends to have the Commission’s policy plans included in the Europe 2020 strategy, developing flagship initiatives in seven policy areas. Both the directives and the flagship initiatives refer to a number of social issues, making a separate social agenda superfluous.

Declaration on EU homelessness strategy

MEPs encouraged to sign

Homelessness continues to affect people in all EU Member States and is an unacceptable violation of fundamental human rights. Homelessness has far reaching implications, both for the individuals who experience it and at the societal level. Despite a number of initiatives and progress on the issue of homelessness both at national and European level in recent years, more needs to be done.

In order to support progress in the fight against homelessness, the European Commission should develop an ambitious EU homelessness strategy. This would support Member States in developing effective national strategies to fight homelessness, following the guidelines of the Joint Report on Social Protection and Social Inclusion 2010. Such an EU homelessness strategy would facilitate the collection of data on homelessness, the elaboration of priorities for action and appropriate targets to eventually end homelessness, and the sharing of knowledge and expertise to reach such targets.

A cross-party written declaration on an EU homelessness strategy was launched on 6 September 2010 by five MEPs from the largest Parliamentary groups. In the framework of 2010, the European Year for Combating Poverty and Social Exclusion, a coalition of European NGO networks that includes ICSW Europe advocates for a strong political legacy from the year. The coalition supports the written declaration 61/2010 and hopes that the required number of MEP signatures will be gathered by the lapse date of 6 December. So far more than 200 MEPs have already signed.

Open Health Forum Call for Action

Together for Health – Europe 2020 and beyond

For all of the flagship initiatives of the Europe 2020 Strategy proposals, health has a significant role to play. The Health Policy Forum believes that the EU 2020 headline targets and objectives will not be achieved without healthier Europeans, which means improved health outcomes and reduction in health inequalities. They call for European leaders in “Together for Health” to help ensure that recovery is sustainable, inclusive and meaningful for all citizens. Only then may the core EU objective to promote the wellbeing of its peoples be achieved.

The Together for Health proposal includes:

- Investment in community-based prevention health promotion programmes to increase physical activity, improve nutrition, improve mental health, reduce alcohol related harm and put an end to tobacco consumption would significantly reduce health care costs. Programmes should cover the life course, leading to gains in worker productivity and quality of life across the whole population, including excluded and vulnerable groups.

- A holistic approach to health and healthcare is necessary. Many drivers of good – and ill – health lie outside the responsibility of the healthcare system. An overall strategy for Europe needs to address these drivers if we are to achieve our social and individual goals to improve health and well-being in Europe. This relates to poverty and social exclusion, as well as the health in all policies approach.

A priority for Europe should be to start planning for and investing in the future health needs of an aging population This involves more investment in prevention and promotion, health systems infrastructure and the health workforce. Many additional public health workers will be needed by 2020 than are available today. Further training and enabling key workers to help deliver public health would improve overall health and social outcomes. Coherence in workforce policies is essential.

The full text of “Together for Health” can be found here.

Publications
Measures for social inclusion of the elderly: The case of volunteering

Eurofound Working paper 

The European Foundation for the Improvement of Living and Working Conditions started a “measures for social inclusion of the elderly” project. This report on phase 1 of the project covers five countries: Denmark, Germany, Italy, the Netherlands and Poland, identifies enabling factors and impediments in organising social inclusion for elderly people through volunteering. The project focuses on volunteering in old age, which is primarily directed to other individuals or groups – very often socially disadvantaged – and contributes to social solidarity, benefiting both others and the volunteers themselves.

The full text of the Working paper can be found on the Eurofound website.

Stakeholders’ involvement in OMC Implementation

At the request of DG Employment, Social Affairs and Equal Opportunities, INBAS Social Research undertook a study to analyse the key challenges in relation to involvement of stakeholders in the implementation of the Open Method of Coordination in Social Protection and Social Inclusion. The study comprises 27 country reports with an overview of the state of affairs regarding stakeholder involvement in the different Member States, a series of practices and case studies, and an analysis of the main characteristics and issues at stake. The recommendations focus on key quality aspects and include tools to reinforce stakeholder involvement. 

All outputs of the study are available on the project website.
Report 9th European Meeting of People experiencing poverty

The 9th European Meeting of People experiencing poverty took place at the European Parliament on 25 June and at the European Commission the next day. It was organised by the Spanish Presidency of the European Union, with the support of the European Commission and of the European Anti-Poverty Network. People experiencing poverty called on the EU to focus on people rather than on competitiveness, and on EU leaders to reverse the current trend of cutting public services which will not put an end to the crisis but rather worsen the difficulties of not only one fifth of the EU population facing poverty but also of several other millions of people at risk of poverty. 

Read the full report in: English - French - Spanish or the summary in: English - French – Bulgarian - Dutch - Estonian -Finnish - Greek - Italian - Lithuanian - Norwegian - Polish 
- Portuguese - Slovakian - Slovenian 

Implementing Lisbon: a critical appraisal of the Citizens’ Initiative

EPC Policy Brief

The Lisbon Treaty has introduced the Citizens’ Initiative, an instrument designed to increase democratic participation in the EU, by enabling more than a million EU citizens to submit a proposal to the European Commission to change EU regulations. But how exactly is it meant to operate, who is likely to use it and will it have the desired effect? The European Policy Centre published a Policy Brief which explains in detail how the Citizens’ Initiative should work in practice, and discusses whether it will have the desired effect in bringing citizens closer to the workings of the EU.

The full text of the policy brief can be found here.

UNRISD’s 2010 Flagship Report 

Combating Poverty and Inequality: Structural Change, Social Policy and Politics

The 2010 Flagship Report, presented by UNRISD in September 2010, is the result of five years of research. The report states that sustainable reduction of poverty and inequality requires integration of economic, social and political domains. Over hundred and thirty researchers from forty countries contributed to the report. UNOG Director-General, Sergei A. Ordzhonikidze, said the report’s findings could help achieve the Millennium Development Goals. 
The report emphasizes the importance of employment-centred growth and structural change, comprehensive social policies that lean towards universalism, the imperative of tackling inequalities, the importance of effective states and politics, and the need to address synergies and complementarities among institutions and policies. It focuses not only on economic growth but also on social and cultural development.
Development and poverty eradication must be rooted in human rights. To be equitable and sustainable, development policies must empower people and enable them to claim their rights. The UNRISD report shares this perspective and underscores that poverty is not confined only to economic deprivation but extends to social, cultural and political deprivation as well.
For more information go to the UNRISD website. 

Paying for Long-term Care

Ricardo Rodrigues and Andrea Schmidt 

The European Centre for Social Welfare Policy and Research published a Policy Brief on "Paying for Long-term Care". The Brief aims to present information on the current picture of public and private expenditure on long-term care for older people and to discuss the challenges of financing care.

It also provides preliminary results on potential redistribution effects of home care benefits (based on SHARE data). The Policy Brief tries not only to take a policy-oriented, comparative view on funding arrangements for long-term care but also to serve as a starting point for further discussions on the potential inequalities associated with the different ways of financing and providing long-term care.

The policy brief can be downloaded from the website of the European Centre for Social Welfare Policy and Research.

Social Well-being of Disabled Older Persons. An Evidence of Unequal Ageing in Europe 

Katrin Gasior and Asghar Zaidi

This Policy Brief examines the well-being of disabled older persons living in European countries, by analyzing various social dimensions such as satisfaction with present situation and living standards, future optimism, respect and social contacts.

Multivariate modelling techniques are adopted so as to show how disability alone affects social well-being of older persons. The empirical results are derived from the 2006 European Social Survey. 

Results show that disability has a strong negative impact on various aspects of older people's social well-being, even after correcting for other pertinent factors such as education, gender, marital status and the income class.

The analyses provide insights about the heterogeneity of older population in general, but particularly the fact that the experience of ageing will be strongly influenced by disability factors. The strategies to improve social well-being of older persons will entail building a supportive environment in which older people have opportunities to participate in the society even for those with a significant disability.

The policy brief can be downloaded from the website of the European Centre for Social Welfare Policy and Research.

Conferences

11 - 12 November 2010
Berlin, Germany


Volunteering in the European Union

Observatory for Sociopolitical Developments in Europe

E-Mail:
birgit.sittermann@iss-ffm.de 
Website:
http://www.sociopolitical-observatory.eu 
The German Federal Ministry of Family Affairs, Senior Citizens, Women and Youth is hosting this European conference in order to foster a European exchange of experience and information in preparation of the European Year of Volunteering 2011. Discussion will focus on how to create an environment that encourages volunteering, the opportunities different forms of volunteering provide, and other related topics.

17 November 2010, 15.30 to 18.00
Brussels, Belgium


EUSTaCEA project – a European Strategy to fight elder abuse

Age-Europe 

E-Mail:
maude.luherne@age-platform.eu 
Website:
http://www.age-platform.eu/en/daphne 
The conference is hosted by Liz Lynne MEP, Rapporteur for the European Parliament on the resolution recently adopted in plenary on ‘Long-term care for older people’. It will be introduced by a presentation by different European Institutions of the European action on elder abuse, followed by the presentation of the project and a panel of speakers on “How can the EU face elder abuse and ensure quality care for older people all over the EU?” 

17 November 2010

London, United Kingdom

Inclusion: the key to prosperity - The dynamics of migration, poverty and social exclusion

European Commission, Praxis & The Joseph Rowntree Foundation

E-Mail:
COMM-LON-RSVP@ec.europa.eu 
Website:
http://ec.europa.eu/unitedkingdom/pdf/inclusion.pdf 
This conference offers fresh insights in tackling the poverty and social exclusion associated with migration. It looks for new ways of moving forward, drawing on the social and economic contribution of migrant communities and a constructive policy environment.

01 - 03 December 2010

Antwerp, Belgium


Equal is not enough: Challenging differences and inequalities in contemporary societies

Policy Research Centre on Equal Opportunities (PRCEO)

E-Mail:
equalisnotenough@ua.ac.be 
Website:
http://www.equalisnotenough.org/ 
The second 'Equal is not enough' Conference seeks to contribute to the understanding of the causes, consequences and underlying dynamics of inequalities, as well as to the understanding of contemporary policies to combat them. The conference addresses different grounds of inequality, such as gender, ethnicity, sexual preference, disability, class and age, and also focuses on the comparison and intersection that can be drawn between them. 

02 - 03 December 2010

Brussels, Belgium


European citizenship: real benefits for persons with disabilities?

European Commission in cooperation with the European Disability Forum (EDF)

E-Mail:
annelisa.cotone@ec.europa.eu 
Website:

http://ec.europa.eu/social/main.jsp?catId=88&langId=en&eventsId=283&furtherEvents=yes 
The annual policy conference to mark the European Day of People with Disabilities will take place in Brussels on 2 and 3 December 2010. The 2010 conference will look at European citizenship and its benefits for persons with disabilities from different angles, and will in particular highlight issues related to (1) mutual recognition of disability; (2) mobility of individuals and social security schemes; and  (3) leisure and culture.

06 - 07 December 2010

Brussels, Belgium


Volunteering as a means of empowerment and social exclusion 

CEV

E-Mail:
cev@cev.be 
Website:
http://www.cev.be/26-events-EN.html 
This conference will bring together professionals from the volunteering sector as well as decision-makers, experts in the field of the fight against poverty and social exclusion, volunteers and people experiencing poverty to showcase the empowering potential of volunteering in the fight against poverty and social exclusion, as a bridge between the European Year of the fight against poverty and social exclusion 2010 and the European Year of Volunteering 2011

07 December 2010, 10.00 - 17.00
Brussels, Belgium

INCLUSage Debating older people's needs

Age Platform

E-Mail:
alice.sinigaglia@age-platform.eu 
Website:
http://www.age-platform.eu/en/action-name-02 
In order to meet older people’s needs to live in dignity, the seminar debate will be based on direct testimonies from older persons from Bulgaria, Czech Republic, Germany, Finland, Italy, Poland and Slovakia.  The seminar will present the results of ‘INCLUSage Project – Debating Older People’s Needs’ lead by AGE Platform Europe’s members. 

10 December 2010

Brussels, Belgium


European Consensus Conference on Homelessness

FEANTSA

E-Mail:
ruth.owen@feantsa.org 
Website:
http://www.feantsa.org/code/en/pg.asp?Page=25&id_events=322 
European Consensus Conference on Homelessness - co-organised by FEANTSA, the Belgian Presidency of the European Union and the European Commission, with the support of the French Government. The European Consensus Conference on Homelessness process seeks to establish common understandings on fundamental

questions about homelessness, which can provide a basis for future policy progress.

Colophon

This Newsletter of ICSW European Region will be published every two months, six times per year. The content of this Regional Newsletter may be freely reproduced or cited provided the source is acknowledged. The views expressed in this publication are not necessarily the policy of ICSW.

Contributions on social welfare from all sectors of the international community are welcome: 
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Eva Holmberg-Herrström (Sweden)

Treasurer: 
Cornelia Markowski (Germany)
Board members: Leta Dromantiene (Lithuania) and Elli Aaltonen (Finland)

Global Office

International Council on Social Welfare

Telephone
+31 30 7892226

Executive Director:
Denys Correll

Website:
www.icsw.org
E-mail:
icsw@icsw.org
Please feel free to distribute this newsletter as widely as possible.
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